Tool Kit for Elder Justice Act Advocacy Work

Our priority goal is to have you meet with your Senators and Member of the House of Representatives this session to request that they cosponsor the Elder Justice Act, S. 1070 in the Senate and H.R. 1783 in the House. 

· First, find out if your Senators or Representative are already co-sponsors of the EJA.  If they are, write a “thank you” letter and send via fax or e-mail.

· If you are unable to meet with the Senators and Representative, please meet with their staff.

· If you are unable to meet with either the Senators and Representative, or their staff, please consider writing letters or calling their offices requesting that they cosponsor the EJA and asking for a written response.

The Elder Justice Coalition has put together a set of materials in support of your efforts in advocacy for the Elder Justice Act. 

Materials to be used in setting up your meeting and focusing your message during the meeting: 

· Tips on Communicating with Congress; and

· Talking Points to be used when advocating your positions with Congress;

· Letter requesting co-sponsorship

· Grassroots visit feedback form

Materials that should be left behind for staff and Members to have:

· Lists of Elder Justice Act cosponsors in the House and Senate;

· A list of Elder Justice Coalition Members; and

· A one-page summary of the Elder Justice Act.

TIPS ON COMMUNICATING WITH CONGRESS

The EJC has many members that have been effective advocates on legislative and regulatory issues.  The following information and tips may be helpful to you, your colleagues, or clients as you advocate for co-sponsorship of the Elder Justice Acts in the House and Senate.

Meeting with Senators and Members of the House of Representatives

You may meet with your legislator at a state or district office or in the Washington, D.C., office.  We are now focusing on meetings in the states.  Proper preparation ahead of time is essential for ensuring a successful visit.

First, call to set up an appointment to meet the Senator or Representative. Most senators and representatives maintain one or more offices in the state or congressional district they represent.  You can find the phone number in the U.S. government section of your telephone book, by calling information, or by going to the Member’s website (either www.senate.gov or www.house.gov). 
If you wish to contact your legislator in the Washington, D.C., office (either the personal office or a committee office), use the Capitol switchboard to place the call or to obtain the phone number.  Simply dial 202-224-3121 and ask for your legislator’s office.  If the line is busy, try the aforementioned sources for the Member’s direct office number or use the Internet – www.senate.gov and www.house.gov.

When attempting to meet with a member, contact the Appointment Secretary/Scheduler in the office.  If you already know someone in the office, contact him or her to start the process.  Explain your purpose and whom you are representing.  

When you meet, remember the following:

· If you go with colleagues, keep your group small and manageable.    

· Make certain that each member of the group knows her/his role and what s/he will say.  Designate one person to be the informal “chairperson” of the meeting to introduce the issue, refer to others for their presentations, and draw the meeting to a close.  

· Plan your presentation.  

· Limit your visit to discussing the Elder Justice Act and related local examples.

· Remember that what you hope to get out of the meeting is co-sponsorship and support for the Elder Justice Act.

· Be courteous and respectful to staff members as well as the legislator.

· Keep your message brief, to the point, and simple, but don’t talk down or be condescending.  Give concrete examples of how the issue affects constituents in the state or district.

· If you don’t know the answer to a question, don’t make it up.  Offer to find out and send information back to the office later. 

· Listen to your legislator’s responses.  Find out if he or she has heard opposing views.  If so, find out what the arguments are and what groups are involved.

· Leave the EJA one-page summary, the EJA co-sponsor lists, and the EJC membership list in the office with the legislator or staff member when you leave.
· Don’t forget to ask for the co-sponsorship of the Elder Justice Act from the legislator or staff member.

· Ask for a letter from the Senator or Representative stating his position on the EJC and whether he/she will cosponsor the bill.

· Follow up your visit with a thank you note.

Calling Your Member of Congress or their Staff 

If you are not able to meet with your Senators and Representative, or their staff, make a call to their Congressional offices.  They pay close attention to issue-related phone calls as a measure of voters’ sentiment.  An outpouring of calls can sometimes change the vote of a legislator, but even a small number of calls can make a difference by alerting the member to your particular concern or the need to co-sponsor legislation.

When you call:

· Ask to speak to the staff member that covers aging or elder justice issues.

· When you reach the correct staff person, tell them who you are and who you represent.

· Explain why you are calling and use the Talking Points the EJC provided.

· At the end of the call, ask that your senator or representative send you a written response.  This will help ensure that your call gets counted and you know whether the Member will cosponsor the bill. 

Where to call:  
Most senators and representatives maintain one or more offices in the state or congressional district they represent.  You can find the phone number in the U.S. government section of your telephone book, by calling information or visiting their website.

If you wish to contact your legislator in the Washington, D.C., office (either the personal office or a committee office), use the Capitol switchboard to place the call or to obtain the phone number.  Simply dial 202-224-3121 and ask for your legislator’s office.  If the line is busy, try the aforementioned sources for the Member’s direct office number or use the Internet – www.senate.gov and www.house.gov.

Writing to Your Member of Congress

If you are not able to meet with your Senators and Representative, nor their staff, nor make a call to their Congressional offices, write them a letter.  Legislators rely on letters to find out what constituents and advocacy organizations are thinking.  Letters can play an important role in establishing a relationship with a legislator, explaining an organization’s policy position, and eliciting a response from the Member of Congress.  

The following are guidelines for effective letter writing, but please feel free to use the letter that the EJC has provided and add your own local or state experiences if you’d like.

· Spell the legislator’s name correctly.  If you know the legislator at all, use her or his first name; your letter will receive more attention.

· The address for senators and representatives are, respectively:  

The Honorable (insert senator’s name)

U.S. Senate

Washington, D.C.  20510

The Honorable (insert representative’s name)

U.S. House of Representatives

Washington, D.C.  20515

· For a salutation, use “Dear Representative (last name)” or “Dear Senator (last name).”

· Use your own words.  Personal letters (not postcards) are most effective.

· Use personal experience or a concrete example from the member’s state or district to make your case. 

· Clearly state the topic you are writing about, and your position on it, in the opening sentences.  “I am writing to ask you to co-sponsor the Elder Justice Act, S. 333.” 

· Refer to bills by name and number.

· Limit the number of topics you address in your letter.  You can always write another letter to discuss additional issues.

· Raise questions.  A well-formulated question can get a personal response.

· Keep it short.

· Be polite, positive, and constructive.  Don’t plead, and never threaten.

· Be timely.  Now is the time to get more EJA co-sponsorships.

· Write to thank your legislators when they take action you agree with.  If a staff member is particularly helpful, thank him or her, too – or mention your gratitude in your letter to your legislator.

Fax Your Letter

Faxes can be helpful given the problems with screening mail in Washington, DC.  If you have the fax number for the Senator or Representative, consider faxing the letter you have written.  Mail a copy as well.  The fax number can be found on the Internet - www.senate.gov and www.house.gov .

Electronic Mail 

Congressional offices are accessible by e-mail, but faxing or writing a letter is probably more effective.  You can find the e-mail addresses on the internet - www.senate.gov and www.house.gov .


